
 
 

What will Remote Education look like whilst my child is not at school? 
 
Different areas of the curriculum will be planned for your child to access daily so that they 
do not miss out on the objectives for their year groups. This will reduce the risk of children 
missing key concepts and their learning journey being hindered. Where possible, these 
activities will be directly linked to what your child would have been taught in school at that 
time and will make specific reference to new teaching content as well as consolidating 
previous learning too. 
 
Your child will be tasked with activities in reading, spellings, English, maths and other 
subjects. There may be a day or so where your child will have generic work to do. This will 
keep your child going educationally whilst their teachers start to upload more relevant 
activities and guidance on Google Classroom for the rest of your child’s isolation period. 

When does my child complete the Remote Education activities? 
 
Your child will need to access and upload their completed activities onto Google Classroom 
before or on the due date, which will be made clear on each assignment. If they want to 
start a task and come back to it later that day, activities can be saved as a draft if being 
completed directly on the platform. Alternatively, your child can work on paper and 
photograph it, to upload their learning for that day. 
 
There will be a mixture of online and offline activities planned as we understand that 
computer/devices may need to be shared within the family. Children should only click on 
the ‘turned in’ button to indicate they are finished when they are ready to share their 
completed learning with their teacher. 

How and when will my child hear from their teacher and get 
feedback? 
 
Feedback will come in many forms including written/typed comments, acknowledgement of 
learning, staff audio-recorded feedback and more. Your child may receive additional 
challenges to think about if they have found something easy or they may get another similar 
activity if they need the extra practice of the skill. 



 
Children do not need to respond to feedback from their teachers, however, they may well 
need to act on the advice given in their future learning, just as they would do in school. If 
your child does not understand their task, they can contact the teacher via Google 
classroom to let them know and the teacher will respond when they are able to do so. 
Teachers will not be responding to parental communication via Google Classroom. Any 
queries will be responded to via the normal channels of emailing the 
admin@northealing.ealing.sch.uk. 
 
If the whole class or school are absent from school due to an outbreak or lockdown, 
teachers may have more time to respond. However, if only one or two children in a class are 
absent at a time, I am sure you will understand that our teachers will give feedback less 
regularly due to their class teaching commitments. 

What can I do to support my child’s home learning? 
 
We would recommend creating a dedicated area for your child to work on their remote 
education. We would encourage a set start and finish time that works for you and your 
family setting. The regular time to move, exercise and have a break will be beneficial for 
your child’s home learning experience. Having login details for Google Classroom to hand 
will also make this process easier for your child. 
 
Check-in on what your child has achieved on a regular basis throughout the day – only 
upload work, when you are both happy that the task is completed fully. 
 
If your child doesn’t finish all of the tasks set on the day please encourage them to upload 
what they have achieved so we can ascertain their level of understanding/effort. 

How can my child submit their work? 
 
Your child can ‘turn in’/submit their work online into Google Classroom. Depending on the 
type of assignment and attachments, they can use ‘Turn in’ or Mark as Done. 
 
Your child can attach one or more files to their work. They can also create new Google Docs, 
Slides, Sheets, and Drawings, work in them, and then attach them to their assignment. 
Additionally, they can edit a PDF that your teacher posted using Kami, and attach the edited 
version before submitting (more for KS2).  
 
Click here for details on editing pdf using Kami (a Google Extension) 
 
If your child has completed their task on paper, you can take a photo of their work, upload it 
and submit the photo. 
 

https://docs.google.com/document/d/1oChDJoHeusgfvRtC9y9mu0y_DQ0rh2EaoRfdq4FsD_Q/edit


What if my child is struggling or not completing their Remote 
Education? 
 
Your child’s teachers will be setting learning appropriate to your child’s ability, age and 
stage in the year. They will be able to monitor if your child is engaging. Teachers will be 
providing materials that will support and extend your child’s learning which should allow all 
children to partake in and make genuine progress so they don’t have lots to catch up on 
when they come back to school. 
 
There may be different levels of activities, additional support videos and other resources to 
support your child’s understanding. It is important to remember that struggle is a normal 
part of learning and children would face challenges in that learning pit even when in school. 
However, if your child is really struggling with any aspect of remote learning, be it 
completing tasks or gaining access to devices, then please contact their Class 
Teacher/school via the office. 
 
If a child does not engage with the remote education provided, the Class Teacher should be 
informed and a discussion had with the parents to establish obstacles and provide support. 
If this disengagement continues, the Leadership Team will be notified and they will contact 
the family. 

Will my child still have to do their remote learning if they are feeling ill 
with COVID19 symptoms? 
 
No - if your child does not feel well – let them recover and feel better before settling them 
down to remote education tasks. Just let the teacher know via the school office. 

Will my child use the Google Classroom Remote Learning for other 
illnesses? 
 
No – remote education is just being planned and provided for the COVID self-isolation 
period. The same applies as above – if your child is unwell, they will not be fit to do work – 
they need rest and recovery time before heading back to school as normal. 
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